
THE VALUE OF FINTECH PLATFORMS
Jeremy Schwartz — Global Chief Investment Officer

05/12/2020

Last week’s “Behind the Markets” podcast featured an interview with David Lyon, CEO of

the fintech wealth management platform Oranj.

Lyon ran a multi-family office managing money for 27 different families when he realized

how services in all industries were evolving toward more digital offerings. He saw the

archaic way most advisors were running their businesses and wanted to develop a better

way to serve financial advisors. Ever since, his mission has been to help advisors

better connect, communicate and collaborate with their clients.

Lyon believes the financial services industry lags other industries, such as music or

consumer applications, in innovation. But recent developments in platforms are helping

lower the cost to consumers and bringing better outcomes for clients. 

The “Freemium” Model

Lyon wants to reduce the friction points for adopting the Oranj platform and has

embraced a “freemium” pricing model, offering a basic set of services for free, and

charging a fee for enhanced features or premium content. He believes the best software

providers in the world have adopted “freemium” models and they quickly implement client

feedback as they onboard clients to their free offerings.

Lyon described Oranj’s main value proposition as helping to streamline portfolio

management and client service. Its primary features include portfolio management,

trading and rebalancing and a client portal with tools for clients to help track their

goals, net worth and balance sheet information.

One key feature of Oranj is a model market center. Many model portfolio providers charge

overlay fees, which Lyon sees as an inhibitor to adoption. Oranj provides advisors free

access to their model market center as well as the ability to blend third-party model

portfolios together or create custom ones. 

Despite the benefits, there is a perception that advisors who utilize models are losing

control of the investment process. However, we think models can create better investment

collaboration when servicing clients. An analogy helps illustrate this point: If you are

going to a doctor because you don’t feel well, you want them to look across their

network for millions of case studies and inputs to help diagnose and treat your

condition. Similarly, advisors can tap into technology solutions and information to

potentially create better outcomes.

How Advisors Are Reacting to Market Volatility

Lyon described that advisors are holding on to a lot more cash, as they normally

would during a volatile market period, but they are buying the dips when they can

find investments at attractive prices.

Rebalancing activity has increased 2.5x the normal pre-crisis levels, signaling that

advisors and their clients are paying close attention to portfolio movements and are

engaged in creating the right financial plan.

There has been a greater uptick in the use of model portfolios, with a 77% increase

year-to-date in strategist models.
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You can listen to the full conversation with David Lyon below.

Important Risks Related to this Article

Oranj and WisdomTree Asset Management, Inc. have entered into a platform agreement to

allow for WisdomTree Models and ETFs to be made available on the Oranj platform for

which Oranj receives a reporting and administration fee from WisdomTree.

For standardized performance and the most recent month-end performance click here NOTE,

this material is intended for electronic use only. Individuals who intend to print and

physically deliver to an investor must print the monthly performance report to accompany

this blog.

For more investing insights, check out our Economic & Market Outlook

View the online version of this article here.
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IMPORTANT INFORMATION

U.S. investors only: Click    here to obtain a WisdomTree ETF prospectus which      

contains investment objectives, risks, charges, expenses, and other information;

read and consider carefully before investing.

There are risks involved with investing, including possible loss of principal. Foreign

investing involves currency, political and economic risk. Funds focusing on a single

country, sector and/or funds that emphasize investments in smaller companies may

experience greater price volatility. Investments in emerging markets, currency, fixed

income and alternative investments include additional risks. Please see prospectus for

discussion of risks.

 

Past performance is not indicative of future results. This material contains the

opinions of the author, which are subject to change, and should not to be considered or

interpreted as a recommendation to participate in any particular trading strategy, or

deemed to be an offer or sale of any investment product and it should not be relied on

as such. There is no guarantee that any strategies discussed will work under all market

conditions. This material represents an assessment of the market environment at a

specific time and is not intended to be a forecast of future events or a guarantee of

future results. This material should not be relied upon as research or investment advice

regarding any security in particular. The user of this information assumes the entire

risk of any use made of the information provided herein. Neither WisdomTree nor its

affiliates, nor Foreside Fund Services, LLC, or its affiliates provide tax or legal

advice. Investors seeking tax or legal advice should consult their tax or legal advisor.

Unless expressly stated otherwise the opinions, interpretations or findings expressed

herein do not necessarily represent the views of WisdomTree or any of its affiliates.

 

The MSCI information may only be used for your internal use, may not be reproduced or

re-disseminated in any form and may not be used as a basis for or component of any

financial instruments or products or indexes. None of the MSCI information is intended

to constitute investment advice or a recommendation to make (or refrain from making) any

kind of investment decision and may not be relied on as such. Historical data and

analysis should not be taken as an indication or guarantee of any future performance

analysis, forecast or prediction. The MSCI information is provided on an “as is” basis

and the user of this information assumes the entire risk of any use made of this

information. MSCI, each of its affiliates and each entity involved in compiling,

computing or creating any MSCI information (collectively, the “MSCI Parties”) expressly

disclaims all warranties. With respect to this information, in no event shall any MSCI

Party have any liability for any direct, indirect, special, incidental, punitive,

consequential (including loss profits) or any other damages (www.msci.com)

 

Jonathan Steinberg, Jeremy Schwartz, Rick Harper, Christopher Gannatti, Bradley Krom,

Tripp Zimmerman, Michael Barrer, Anita Rausch, Kevin Flanagan, Brendan Loftus, Joseph

Tenaglia, Jeff Weniger, Matt Wagner, Alejandro Saltiel, Ryan Krystopowicz, Jianing Wu,

and Brian Manby are registered representatives of Foreside Fund Services, LLC.

 WisdomTree Funds are distributed by Foreside Fund Services, LLC, in the U.S. only.

You cannot invest directly in an index.
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DEFINITIONS

Volatility : A measure of the dispersion of actual returns around a particular average

level.&nbsp.
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