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This article is relevant to financial professionals who are considering offering model

portfolios to their clients. If you are an individual investor interested in WisdomTree

ETF Model Portfolios, please inquire with your financial professional. Not all financial

professionals have direct access to these model portfolios.

Recently, we discussed some of the misperceptions advisors have about how clients percei

ve model portfolios. We talked about how clients actually welcome models, believe they

bring additional expertise to their portfolios, and how they believe models will

positively impact the performance of their portfolios.

But we thought it would also make sense to provide clarity not only on what advisors’

clients think about models but also on what they think about their advisors. We spoke to

investors in late 2019 and early 2020 and then again after the March 2020 pandemic-

related volatility. Here’s what we discovered.

Clients value their advisors

Investors see their advisors as critical to their success. They expect you to conduct

extensive research with far more technical and in-depth information than investors

themselves can access through Google.

More than 90% of clients see their advisor as a critical part of their financial

success

82% of investors prefer to get their financial advice through human interactions

Clients value your advice—especially since the recent volatility

Following the recent volatility, we found that clients place more value on the quality

of the advice and education they get from their advisor and less on the idea of

“customized” services:

The number of clients who value the high-quality financial services provided by

advisors increased by 30%

The number of clients who felt it was important for an advisor to use technology to

enhance investment decisions increased by 5% post-volatility

The number of clients who felt it was important for an advisor to focus on goal-

based portfolio planning increased by 5% post-volatility

The number of clients who felt it was important for an advisor to help them

understand investment and strategy recommendations increased by 10% post volatility

The importance that clients placed on “customized” services decreased by about 7%

Clients—even boomers—are more likely to choose an advisor using models

An even more pressing need given today’s competitive environment is the retention of

current clients and the acquisition of new ones. Interestingly, our research found that

investors were far more likely to switch if they were aware that another advisor was

using third-party models in their portfolios.
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In fact, the research identified that the number of clients who would consider

switching advisors rose from 38% to 58% if they knew another advisor was using

models in their practice

And this is not limited to millennials; though 84% of them would consider switching

to a model-based advisor, an additional 20% of boomers would consider switching

advisors under these circumstances as well

Clients view their advisor as the expert in the relationship, and they expect them to

leverage technology, resources and third-party expertise to provide them with the best

investment options. Third-party models can help advisors meet clients’ expectations as

well as positioning them as the quarterback of the relationship. We believe that

bringing models into the conversation as a foundational resource can enhance advisor–

client relationships and help drive business growth.

For more information on our model portfolios, please visit our website.

Important Risks Related to this Article

For financial professionals: In the event that you subscribe to receive a WisdomTree

model portfolio, you will receive investment ideas from WisdomTree in the form of a

model portfolio. The information is designed to be used by you solely as a resource,

along with other potential sources you are considering, in providing advisory services

to your clients. WisdomTree’s model portfolios are not intended to constitute investment

advice or investment recommendations from WisdomTree. WisdomTree is not responsible for

determining the securities to be purchased, held and/or sold for your clients’ accounts,

nor is WisdomTree responsible for determining the suitability or appropriateness of a

model portfolio or any securities included therein for any of your clients. WisdomTree

does not have investment discretion and does not place trade orders for any of your

clients’ accounts. Information and other marketing materials provided to you by

WisdomTree concerning a model portfolio—including holdings, performance and other

characteristics—may not be indicative of your clients’ actual experience from investing

in one or more of the funds included in the model portfolio. The model portfolios,

allocations and data are subject to change.

For end users: WisdomTree’s model portfolios are not intended to constitute investment

advice or investment recommendations from WisdomTree. Your investment advisor may or may

not implement WisdomTree’s model portfolios in your account. WisdomTree is not

responsible for determining the suitability or appropriateness of a strategy based on

WisdomTree’s model portfolios. WisdomTree does not have investment discretion and does

not place trade orders for your account. This material has been created by WisdomTree,

and the information included herein has not been verified by your investment advisor and

may differ from information provided by your investment advisor. The model portfolios,

allocations and data are subject to change.

Investors and their advisors should consider the investment objectives, risks,        

charges and expenses of the funds included in any model portfolio carefully          

before investing. This and other information can be obtained in the fund’s          

prospectus by visiting www.wisdomtree.com for WisdomTree Funds. Please read the

prospectus carefully before you invest in a fund. WisdomTree Asset Management,         

Inc., does not endorse and is not responsible or liable for any content or other

materials made available by other ETF sponsors.

For standardized performance and the most recent month-end performance click here NOTE,

this material is intended for electronic use only. Individuals who intend to print and

physically deliver to an investor must print the monthly performance report to accompany

this blog.

For more investing insights, check out our Economic & Market Outlook
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View the online version of this article here.
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IMPORTANT INFORMATION

U.S. investors only: Click    here to obtain a WisdomTree ETF prospectus which      

contains investment objectives, risks, charges, expenses, and other information;

read and consider carefully before investing.

There are risks involved with investing, including possible loss of principal. Foreign

investing involves currency, political and economic risk. Funds focusing on a single

country, sector and/or funds that emphasize investments in smaller companies may

experience greater price volatility. Investments in emerging markets, currency, fixed

income and alternative investments include additional risks. Please see prospectus for

discussion of risks.

 

Past performance is not indicative of future results. This material contains the

opinions of the author, which are subject to change, and should not to be considered or

interpreted as a recommendation to participate in any particular trading strategy, or

deemed to be an offer or sale of any investment product and it should not be relied on

as such. There is no guarantee that any strategies discussed will work under all market

conditions. This material represents an assessment of the market environment at a

specific time and is not intended to be a forecast of future events or a guarantee of

future results. This material should not be relied upon as research or investment advice

regarding any security in particular. The user of this information assumes the entire

risk of any use made of the information provided herein. Neither WisdomTree nor its

affiliates, nor Foreside Fund Services, LLC, or its affiliates provide tax or legal

advice. Investors seeking tax or legal advice should consult their tax or legal advisor.

Unless expressly stated otherwise the opinions, interpretations or findings expressed

herein do not necessarily represent the views of WisdomTree or any of its affiliates.

 

The MSCI information may only be used for your internal use, may not be reproduced or

re-disseminated in any form and may not be used as a basis for or component of any

financial instruments or products or indexes. None of the MSCI information is intended

to constitute investment advice or a recommendation to make (or refrain from making) any

kind of investment decision and may not be relied on as such. Historical data and

analysis should not be taken as an indication or guarantee of any future performance

analysis, forecast or prediction. The MSCI information is provided on an “as is” basis

and the user of this information assumes the entire risk of any use made of this

information. MSCI, each of its affiliates and each entity involved in compiling,

computing or creating any MSCI information (collectively, the “MSCI Parties”) expressly

disclaims all warranties. With respect to this information, in no event shall any MSCI

Party have any liability for any direct, indirect, special, incidental, punitive,

consequential (including loss profits) or any other damages (www.msci.com)
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 WisdomTree Funds are distributed by Foreside Fund Services, LLC, in the U.S. only.

You cannot invest directly in an index.
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DEFINITIONS

Volatility : A measure of the dispersion of actual returns around a particular average

level.&nbsp.
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